
By the Riderwood Computer Club

What Help is Available? 
Where do you 

turn to for help with your 
computer or other devices? 
We will assume that the 
desired service is a home 
visit, and you do not 
wish to take your device 
somewhere. 

The first step is to 
try and evaluate the source of the problem:

• If your problem is wireless internet 
connection, call Riderwood Connect/Erickson 
Senior Living Resident IT Service desk at 800-677-
0211. 

• If your problem is with the Operating 
System (Windows or Mac), contact the manufacturer. 

• If your problem is with a specific 
application, contact the maker. 

• If your problem is with the hardware, 
contact the manufacturer or get a service contract 
(see below). 

Often a friend or relative can help sort 
through this over the phone. Some of the Computer 
Club members also try to help do this. However, we 
are not computer technicians and most likely will 
just direct you to seek professional help. 

If the screen is black and the device will 
not respond to shut down and restart, you probably 
need to buy a new device. How to safely dispose of 
the old one and ensure none of your personal data is 

exposed? See below. 

Home Service Options 
The Erickson Senior Living IT Service desk 

charges $40 for the first 30 min and then $13 for 
each additional 15 min. However, the Erickson IT 
technicians are primarily responsible for maintaining 
the Riderwood Connect wi-fi system for residents 
and staff. Servicing residents’ devices is secondary 
and therefore a lower priority. 

Depending on where you purchased the 
computer from and the manufacturer, you might be 
able to get help from them through your extended 
warranty and service contract. Dell computer 
company offers on-site/in-home service (after a 
required attempt to diagnose and solve the issue 
remotely) for $60 a year, which is reasonable vs. 
the typical cost of a house call, as you’ll see below. 
For other manufacturers, we recommend consulting 
their websites or support phone numbers. 

Many residents will use the services of 
Best Buy’s Geek Squad for computer repairs. If 
you are considering using this service, the cost for 
diagnosing the problem and repairing a minor issue 
starts at $100 for an in-home visit.

If you choose not to use the manufacturer or 
a program like Best Buy’s Geek Squad, individual 
computer repair specialists are available and 
the Riderwood computer club can provide more 
information on how to contact them.

Disposing of a Computer 
You need to be concerned about getting rid 

of your old computer with some personal data stored 
on it. Modern computers are not easy to take apart. 
Special tools are usually required. So, removing 
the disk drive is not an option for most of us. The 
advice to simply use a hammer to destroy it is not the 
solution because of the rare earth materials and other 
components inside. 

If the computer is still working, then it is 
possible to erase all your data from the drive. Recent 
Mac and Windows operating systems allow you to do 
this yourself. Otherwise, you will most likely need 
help to do this. Bert Kaplan, a Riderwood resident, 
can help you do this for a Windows machine. 

The Riderwood Computer Club is currently 
working with General Services to find a company 
that will safely and securely dispose of your old 
computer for a nominal fee. 

Donating a Used Computer 
When you upgrade or otherwise have a 

used computer to dispose of, consider donating it 
to the Lazarus Foundation. Lazarus is a registered 
Maryland charity ruled tax-exempt by the IRS under 
section 501(c)(3). They erase and refurbish donated 
computers for disadvantaged students, disabled 
veterans, and other non-profit groups. 

For more information, visit  
www.lazarus.org, or contact Lazarus volunteer Rich 
Loughlin here at Riderwood: Rich@lazarus.org. 
Rich can accept your donation and furnish you with 
a tax receipt. Because of recipients’ needs, Lazarus 
doesn’t take computers so old as to be incapable of 
running current versions of most software.

Getting the computer help you need when you need it

By Ed Vilade
Resident Writer

Patrick Curtis 
isn’t what you’d call a 
prolific writer. It took 
him decades to amass the 
30 poems that make up 
his book, Tell Me About 
Your Day, published 
last month by Politics & 
Prose, Opus Press. 

“I wrote in high 
school, college and 
after,” says Patrick, a 
Riderwood resident since 
2017, “and my friends were complimentary and said 
I ought to publish. I said I will, when I’ve got about 
30 poems I consider worthy.” 

The Chicago native gradually accumulated 
“worthy” poems over the years, but the impetus to 
complete the required number came with the death 
of his “beloved, brilliant and beautiful” wife Stacia 
in 2015. Her death also contributed to his decision to 
move to Riderwood. 

Anger and grief gave way to reflections on 
the human condition that crystallized into poetry. 

Some of the poems are pretty intense, he 
says, and may not be to everyone’s taste. “I don’t 
care as much about people liking my work as having 
people look at it and say, ‘this guy has some talent, 
he knows how to put some words together’.”

Patrick has done more with his life than put 
words together, though. He received his Bachelor’s, 
MSW and PhD from the University of Chicago. He 

spent his career as a research analyst in child welfare 
and early childhood education. 

In retirement, he is a hospice volunteer with 
Caring Matters, working with grief support groups, 
most recently with people who have lost adult 
children. 

At Riderwood, he is head coach of the 
softball team, plays pickleball and is a member of 
the genealogy club. He has a son, grandson and 
granddaughter living in Silver Spring.

He also writes and performs rock music 
with his band, DC Rider. The band will perform 
its third concert at Riderwood on November 7. The 
concert is sponsored by The Writers Guild. Patrick 
is on the editorial board of Tales from Riderwood, 
the Guild’s publication.

“Since my book came out,” he says, “I have 
written about a dozen poems. Only about six are 
fit for publication, so my next book might take a 
while.”

Riderwood resident publishes selected poems

By Cibya Sam
Coordinator, Community Resources

It’s that time of year again! Join the 
Community Resources team to celebrate the Annual 
Harvest Festival! This fun and exciting event will 
be on Friday, September 24, from 12:00 p.m. to 
3:00 p.m. in the visitor parking lot outside Village 
Square clubhouse. In the event of rain, the event will 
take place on Friday October 1 at the same time.

This year’s theme will be Pumpkin Spice 
and Everything Nice, so wear your festive fall outfits 
and get ready to celebrate with us. Performing for 
us will be the bluegrass band Lonesome Pine. This 
is a kid-friendly event, so bring your grandchildren 
to enjoy activities such as a live petting zoo, lawn 
games, photo booth, contests or shop for fall plants 
and flowers from Country Nursery.  Then, while 
you’re there, grab a bite from the SmoQed BBQ 
Food Truck! 

All residents, families, and Riderwood staff 
are invited. Come out and join us as we celebrate 
the season, we hope to see you there!

Kickstart fall with the 
annual Harvest Festival

Save the Date - Portraiture in Musical Motif: A Lecture/Recital on Ruth Bader Ginsburg
featuring soprano Shari Eve Feldman and pianist Mackenzie Lyn Marr                   Tuesday, October 5 at 7:30 p.m. in the Encore Theater

Free tickets must be picked up before the performance and will be available at 7:00 pm the night of the performance in the Encore Theater lobby.
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Visit signup.riderwoodtv.com to sign up to 
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Reporter. (You will continue  
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A Hollywood classic every night at 7:00 p.m.,  
directly to your living room on Channel 972!

---------------------------------------
Monday, September 20  

& Tuesday, September 21
Mr. Imperium (1951, NR, 1h 27m) 

A beautiful romance between a singer 
and a persistent prince.

(This film does not have captions or subtitles)
---------------------------------------
Wednesday, September 22 

Collective (2020, NR, 1h 49m) 
This film follows a crack team of investigators  

at a Romanian newspaper as they try to  
uncover a vast health-care fraud in the  

wake of a 2015 nightclub fire.
(Presented by the Foreign Film Committee)

(This film is Romanian with English subtitles)
---------------------------------------

Thursday, September 23 
The Biggest Little Farm (2018, PG, 1h 31m) 
Documentarian John Chester and his wife  

Molly work to develop a sustainable farm on 
200 acres outside of Los Angeles.

---------------------------------------
Friday, September 24  

& Saturday, September 25
Lanksy (2021, R, 1h 59m) 

When the aging Meyer Lansky is investigated by 
the Feds, the retired gangster reveals the untold 

truth about his life as the boss of the National 
Crime Syndicate.

(Rated R for strong bloody violence, language, 
and some sexual references.)

---------------------------------------
Sunday, September 26

Akeelah & The Bee (2006, PG, 1h 52m)
A young girl from South Los Angeles tries to 

make it to the National Spelling Bee.
(Presented by the African American History Club)

Riderwood in Focus on Ch. 972
10:00 a.m., 1:00 p.m., 4:00 p.m., 9:30 p.m. 

Next Day at 12:00 a.m., 3:00 a.m., 5:00 a.m.

Monday, September 20 (*New*)
Resident Life Updates - Home Support Services
Chris Taydus discusses Assistant Manager Capri 
White-Coleman and Lead Aide Judith Christian 

about the Home Support program at Riderwood 
and the services offered. Then resident 

Charlotte Potosky highlights the benefits she’s 
experienced with Home Support. 

---------------------------------------
Tuesday, September 21 (*New & Live*)  

and Wednesday, September 22 
(*Rebroadcast*)

Riderwood Administrative Updates 
Executive Director Gary Hibbs welcomes 

Resident Life Director Lori Simpson  
and Resident Elaine Cambosos to talk about how 

Riderwood honors its centenarians. 
(Also live at 10:00 a.m. on www.riderwoodtv.com)

---------------------------------------
Thursday, September 23 (*New*)

Neighbors in Deed Program
Learn about the Neighbors in Deed program 

and how you can volunteers or time and skills 
from Volunteer Coordinator Judy Felsenfeld and 

members of the NID Committee.
---------------------------------------

Friday, September 24 (*New*)
Riderwood TV presents “I’ve Got A Secret”

Just like the classic game show, three panelists 
attempt to determine the secret interesting facts 

and achievements of four resident contestants 
using nothing but yes or no questions.

---------------------------------------
Saturday, September 25 (*Rebroadcast*)

Neighbors in Deed Program
A replay of the morning show from Thursday.

---------------------------------------
Sunday, September 26 (*Rebroadcast*) 

Riderwood TV presents “I’ve Got A Secret”
A replay of the morning show from Friday.

 

Monday, September 20
The Aviators - Chester Finagin (July 11, 2013)

Resident host Jim Torri is joined by resident 
Chester Finagin to discuss and recall his 

experiences as a WWII pilot.
---------------------------------------

Tuesday, September 21
Seminar 101 - “The Significance of the Harlem 

Renaissance” (June 4, 2008)
Resident Joyce Turner highlights the cultural 
revival of African American music, dance, art, 

fashion, literature, theater and politics centered 
in Harlem in the 1920s and 1930s.

---------------------------------------
Wednesday, September 22

The Performing Arts Council presents 
“We Can Do It” - The Story of Rosie the Riveter 

(November 16, 2012)
Join Riderwood favorite Mary Ann Jung 

as she tells the tale of Rosie the Riveter the 
allegorical cultural icon of World War II. 

---------------------------------------
Thursday, September 23

Construction Junction - September 2021
Simone Gomez & Mike Carkhuff reveal  

the latest details pertaining to the various 
planned construction and renovation projects 

around the Riderwood campus.
 --------------------------------------- 

Friday, September 24
The Performing Arts Council presents  

“Gilbert & Sullivan and the Savoy Tradition” 
(September 20, 2013)

Enjoy a collection of musical highlights, hilarious 
anecdotes, and insight into why Gilbert 

and Sullivan are beloved by performers and 
audiences throughout the world.

--------------------------------------- 
Saturday, September 25 (*New*)

The Science and Technology Lecture Series 
presents “A First Responder at Chernobyl 

and 35 Years Later”
Dr. Alla Shapiro, M.D. Ph.D. will discuss  

how she treated people in the immediate  
area of the Chernobyl disaster. 
--------------------------------------- 

Sunday, September 26
The Riderwood Piano Club presents
The Hoang Sisters (June 15, 2019)

Enjoy the 2019 performance of this  
musically talented trio of sisters  

and their equally talented guests.

Special Programming on Channel 972
At 8:30 a.m., 11:00 a.m., 2:00 p.m., 5:00 p.m., 

10:30 p.m., & the next day at 1:00 a.m.

TV Guide       September 20 - 26

Take a Minute 
...with the artwork of Leonardo Da Vinci

Every day at 2:30 a.m., 8:00 a.m.,  
12:30 p.m., 3:30 p.m., & 6:30 p.m.

Enjoy a mindfulness meditation exercise followed 
by beautiful artwork & calming music.

• The Continuing Education Committee will 
help fixing non-working password for PGCC 
registration on Monday, September 20, from 
9:00 a.m. until 4:00 p.m. in the Village Square 
Computer lab. 
• Don’t forget PGCC registration begins 
on Wednesday, September 22. Registration 
assistance will be available on that day from 
9:00 a.m. until 1:00 p.m. and 2:00 p.m. until 
4:00 p.m. in the Village Square Computer Lab 
and the Town Center Celebrations Room. PGCC 
classes begin on October 4. 
• The Neighbors in Deed group will be hosting 
an informational session in all independent 
living clubhouse lobbies from 4:00 p.m. until 
6:30 p.m. on Wednesday, September 22. Learn 
how you can volunteer your time and skills. 
• Saturday Night at the Movies will be showing 
the 2009 drama That Evening Sun (Rated PG-
13; 1h 49m) on Saturday, September 25 at 7:00 
p.m., in Encore Theater. The movie tells the 
story of an aging Tennessee farmer who returns 
to his homestead and must confront a family 
betrayal, the reappearance of an old enemy, and 
the loss of his farm.
• The next Ballroom Dance Spectacular will be 
held on Sunday, September 26, 7:30 p.m. to 9:30 
p.m. in Studio #2 in the Riderwood Wellness 
Center.
• The Writers Guild monthly meeting has been 
moved to the Celebrations Room in Town 
Center, effective with the Monday, September 
27 meeting. The meeting time is still 3:00 p.m. 
The Writers Guild is a resident group that meets 
to share stories and poems they have written. All 
are welcome.
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Joan Gratton CC 9/9

Josephine Williams OG 9/14

Florence Diamond PV 9/15

With great sadness, we announce the passing 
of the following Riderwood residents:

Corrections

• In the News Bites section of the September 
13 edition of the newspaper, the Travel Talk 
presenter was incorrectly listed as Alan Mayers. 
Instead, the presentation was done by Alan 
Hedin.

• In the News Bites section of the September 
6 edition of the newspaper, the Lion’s Club’s 
various charitable collections were mentioned 
as restarting on September 22. Per the Lion’s 
Club, those collections never actually stopped 
and are still currently underway. The group is 
looking new members including someone that 
is interested in taking on the role of Secretary 
for the group. Contact resident Ed Wachtman 
with any questions or for more information.

The Riderwood Reporter staff apologizes for 
these mistakes and hopes they did not cause too 

much confusion. 

By Becky Hedin
Director, Riderwood Acousti-Cats

A group of enthusiastic ukulele players 
gathered in Encore Theater to start the Acousti-
Cats in September 2011. Ten years later, four 
of that original group and 25 others continue to 
bring smiles with the 4-stringed instrument. The 
group has presented one or two themed programs 
plus a holiday program almost every year since 
the group’s inception. The group also performs in 
Arbor Ridge and Intermissions. The ‘Cats even met 
via Zoom during the pandemic and prepared a new 
Love program, one about Roses as well as Critters.

The group’s work also reaches outside 
the Riderwood gates. The Acousti-Cats loved 
interacting with Ms. McGinn’s third-grade classes 
from Stedwick Elementary School, playing a short 
gig for the Folklore Society of Greater Washington, 
and bringing songs to a shelter for homeless folks. 

Ten years is an important milestone, and 
there is a lot of nostalgia for songs in programs. 
Current members selected favorite songs to pull 
together a program of memories. The two most 
repeated themes were LOVE and USA. 

You are invited to share Musical Memories 
and Smiles on Sunday, September 26 at 7:30 pm 
in Encore Theater. Acousti-Cats will be masked, 
and the audience will require masks as well. The 
program is free, though you have an opportunity to 
donate to the Benevolent Care Fund.

The Acousti-Cats are back!


