
By Maria Aghguiguian
Manager, Philanthropy

The following feature is based on 
the stories of some residents whom the 
Benevolent Care Fund is currently helping 
and has helped in the past. We hope this 
story demonstrates to you how it truly could 
happen to anyone and how blessed we are to 
be able to help them.

Mandy is 92 years young. She was 
married to her husband, Jim, for 53 years, 
and he had been her rock. Mandy worked 
part-time for 42 years as a civilian for the 
Army. Jim was a CPA and had his own business. 
Jim researched and purchased good long-term care 
insurance, choosing the maximum benefits and 
duration. Mandy and Jim saved for their retirement 
through 401k and IRA accounts. The year after his 
death, Mandy’s three children encouraged her to 
move to Riderwood.

Mandy found a ladies’ group to have 
dinner with, played bridge, took PGCC classes, and 
volunteered. She was happy about her new sunny 
apartment in Village Square. Her assets and income 

seemed ample for paying monthly expenses. 
After living here for 11 years, Mandy 

started to have health problems. She had several 
hospital stays and a diagnosis of a critical illness. 
Her health concerns caused Mandy and her family 
to hire a nursing aide to care for her 12 hours a day. 
The aide was a big help and made Mandy feel safe in 
her home, but after two years of barely being able to 
leave her apartment, Mandy and her family decided 
assisted living would give her a better lifestyle.

Mandy had depleted her assets through the 
years and had much higher needs than in the past 

two years. She and her family went to the 
Finance Department, which evaluated her 
financial records, ensured that she handled 
her assets prudently, and suggested eligibility 
for additional minor benefits before moving 
to Arbor Ridge. After the review, everything 
was found to be in order, and she began 
spending down her entrance deposit.

She has been living in Arbor Ridge 
for a couple of years and has made several 
good friends with whom she dines daily. She 
plays bridge once a week, as she has done 

most of her life. While living in assisted living, she 
has used up her entrance deposit. Mandy’s income 
and assets have provided for her for the past 15 
years. Still, with inflation all those years, several 
major health expenses, and the higher cost of her 
care in the past four years, she is now in need of help 
from the Benevolent Care Fund to supplement her 
existing income to pay for monthly expenses.  

Running out of financial assets is an 
unimaginable problem, yet some in our community 
face it bravely and with grace. Your neighbors count 
on the village for support and fellowship.

Learn more from a story about a BCF recipient

By Dave Knutson,  
Chair, Finance Subcommittee for Communication 
and Information, and Andrew Ferraiuolo, 
Director Of Finance

Riderwood is in a strong financial state 
and remains financially secure. This conclusion 
follows review of the 2020 & 2021 independent 
audit by PricewaterhouseCoopers LLP (available 
in the Finance and Administration Department) and 
a summary of Riderwood finances presented at 
the (virtual) Annual Town Hall Meeting on May 
24, 2022 by Andrew Ferraiuolo. Our conclusion is 
supported by the following.

The PwC audited balance sheet (Table 
1.) shows that total net assets increased $9.9m to 
over $26m in 2021.

The Consolidated Statements (Table 
2.) show operating revenue increased $2.2m 
(2.0%). However, this includes $1.5m from the 

federal Providers Relief 
Fund and $0.5m from 
FEMA. Without these 
federal funds, operating 
income would have been 
virtually unchanged 
despite a fall in 
resident occupancy 
to a (still healthy) 
92.1%. Operating expenses increased $2.2m (1.9%) 
due to several factors. Unexpected costs occurred 
due to COVID-19.  Rising inflation undoubtedly rose 
further due to the pandemic. An unexpected exodus 
of employees accompanied by a local (and national) 
labor shortage resulted in lowering operating 
expenses. However, these cost savings were largely 
offset by wage increases as well as increased agency 
and contract costs. Supply chain delays slowed 
deliveries which often resulted in more expensive 
substitutes. Operating expenses exceeded operating 
revenue by $11.6m and $11.9m in 2020 and 2021. 
RWV has frequently experienced operating losses 
offset by non-operating income. Non-operating 
income remained strong at $21.8m but was $6.5m 
less than 2020. The year over year decrease was due 
principally to decreased investment income.

Restricted fund accounts (Table 3.) also did 
well in 2021. Reserve funds for Benevolent Care 
rose $180 thousand (8.0%) and Scholarship rose 
$72 thousand (3.6%). In other words, resident 
generosity was sufficient to meet the needs of 
residents requiring confidential financial assistance, 
AND all 86 qualified employee-applicants received 
scholarships with funds remaining sufficient to 

increase both reserves. Employee Appreciation 
funds were completely dispersed in 2021.

The numbers of RWV residents 
in Spend Down and residents in Benevolent Care 
have remained low and relatively stable from 2015 
through 2021.

Taken together, these data support the 
current strong financial position of RWV. Moreover, 
liquidity (cash on hand) and solvency (ability to pay 
debts) remain above the 75th percentile compared 
with similar CCRCs nationally (data not shown). 
Net excess revenue of $9.9m represents a 7.0% 
profit, down from 11.2% in 2020, but still a strong 
showing in a year hampered by the pandemic, 
inflation and decreased investment income. Finally, 
let’s not forget that RWV is an independent 
corporation that owns all of its land and buildings!

Due to the generosity of RWV residents, funds 
for Benevolent Care and Employee Scholarships did 
well with healthy gains in reserve funds while 
providing financial assistance to residents requiring 
help and awarding 86 employee scholarships. All 
three campaign goals were exceeded for resident 
care, scholarships and employee appreciation.

While our financial position at RWV is 
currently strong and secure, vigilance is still in order 
due to the uncertainties of the pandemic, inflation, 
and world order among other concerns. The RAC 
finance committee recognizes significant anxiety 
among many residents about the impact of these 
variables on resident monthly fees for 2023.

A discussion of this year’s budget process 
is planned for the next installment of this newly-
formed Subcommittee’s reports. However, 
the current RWV financial position should afford 
residents some measure of assurance concerning 
our future.

Riderwood Financial Report from the Finance Committee
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Monday, August 1 & Tuesday, August 2
The Adventures of Robin Hood 

 (1938, PG, 1h 42m)
When Prince John and the Norman Lords begin 
oppressing the Saxon masses in King Richard’s 
absence in 1190s England, a Saxon lord fights 
back as the outlaw leader of the resistance.

---------------------------------------

Wednesday, August 3
The Parent Trap II (1986, NR, 1h 21m) 

In this TV movie sequel, two best friends plot to 
get their single parents together to stop one of 

them from moving to New York City.
---------------------------------------

Thursday, August 4 & Friday, August 5
The Lost City (2022, PG-13, 1h 52m)  

A reclusive romance novelist on a book tour 
with her cover model gets swept up in a 

kidnapping attempt that lands them both in a 
cutthroat jungle adventure.

---------------------------------------

Saturday, August 6 & Sunday, August 7
Fathers & Daughters (2015, R, 1h 56m)

A Pulitzer-winning writer grapples with being a 
widower and father after a mental breakdown, 

while, 27 years later, his grown daughter 
struggles to forge connections of her own.
(Rated R for some sexual content/references)

Riderwood in Focus on Ch. 972
10:00 a.m., 1:00 p.m., 4:00 p.m., 9:30 p.m. 

Next Day at 12:00 a.m., 3:00 a.m., 5:00 a.m.

Monday, August 1
RWTV Live! Replay - Crafting with 
Courtney & Lauren (April 21, 2021)

Courtney Coombs and Lauren Boss share a fun 
Spring-themed craft you can do at home.

---------------------------------------
Tuesday, August 2 (*New & Live*)  

Riderwood Administrative Updates 
Associate Executive Director Pam Stiner 
welcomes Resident Life Director Fiona  
Divecha to discuss upcoming events  

from her department.
(Also live at 10:00 a.m. on www.riderwoodtv.com)

(This show will be rebroadcast on Sunday)
---------------------------------------

Wednesday, August 3 (*Rebroadcast*)
Coffee & Conversations Meeting -  

Dining Services 
Jeff Kimbell, Dining Director, and Diane 

Matuszak, Chair of the Dining Committee,  
host an open forum with updates from 

Riderwood’s stores and restaurants.
---------------------------------------

Thursday, August 4
Travel Corner with Tina Moskunas

Tina Moskunas of Golden Travel Services 
discusses upcoming trips and talks to Sara 
Hamilton-Moran of American Cruise Lines.

---------------------------------------
Friday, August 5 (*New*)

Prospectives of Continuing Care
Three residents offer insight into experiences 

with Riderwood Continuing Care both as a 
caregiver and as someone in need of care.

(This show will be rebroadcast on Saturday)
---------------------------------------

Saturday, August 6 (*Rebroadcast*)
Prospectives of Continuing Care

A replay of the morning show from Monday.
---------------------------------------

Sunday, August 7 (*Rebroadcast*)
Riderwood Administrative Updates

A replay of the morning show from Tuesday.

 

Monday, August 1
The Performing Arts Council presents  

“Karen Akers and Alex Rybeck” 
(June 17, 2022) 

Karen Akers, cabaret singer and star of  
stage and screen, returns to Riderwood for an 

amazing concert with Alex Rybeck.
 --------------------------------------- 

Tuesday, August 2
Riderwood Caring Connections presents
“Planning for the Future of Dependent 

Loved Ones” (June 28, 2022)
Jessica Gorsky, an Elder Law Attorney focusing 
on Special Needs Trusts will discuss legal and 
financial information relevant to the needs of 

loved ones with disabilities.
---------------------------------------

Wednesday, August 3
Purple Lady Productions presents

“Natalie Conte and John Allen Nelson”
(June 28, 2022)

Soprano Natalie Conte and baritone  
John Allen Nelson, along with accompanist  
maestro James Harp, perform several of the 

most famous opera arias ever written.
---------------------------------------

Thursday, August 4
The Science & Technology Lecture Series 
presents Chernobyl First Responder & 35 

Years Later (September 9, 2021)
Dr. Alla Shapiro discusses her experiences at the 

Chernobyl disaster and what has happened in 
the 35 years since.

---------------------------------------
Friday, August 5

The Performing Arts Council presents
The Pei Lu Trio (March 2, 2014) 

Three members of the Baltimore  
Symphony Orchestra perform selections  

by Mendelssohn and Beethoven
---------------------------------------

Saturday, August 6
“Her Story: A Century of Women Writers” 

(October 29, 2020) 
Riderwood resident and museum docent Rhoda 

Sumner highlights some of the portraits from 
this Smithsonian exhibit.

---------------------------------------
Sunday, August 7

The Performing Arts Council presents
Bi-Coastal Brass (July 16, 2021)

This musical ensemble takes us through an 
abbreviated history of American music.

Special Programming on Ch. 972
8:30 a.m., 11:00 a.m., 5:00 p.m., 10:30 p.m., 

& the next day at 1:00 a.m.

TV Guide          August 1 - 7, 2022

Take a Minute...in Puerto Rico
Every day at 2:30 a.m., 8:00 a.m.,  

12:30 p.m., & 6:30 p.m.
Enjoy a mindfulness meditation exercise followed 

by beautiful scenery and relaxing music.

A Hollywood classic every night 
at 7:00 p.m., on Channel 972!

Technical Difficulties 
on Riderwood TV

Riderwood TV recently had a 
piece of broadcast equipment 
fail that is required to transmit 
Channel 976. This means that 
Channel 976 is currently down, 
and, while RWTV is working 
to get it fixed as quickly as 
possible, a potential date of 
resolution is unknown. For the 
time being, we will be playing 
our most popular fitness videos 
and most religious services on 
Channel 972. Please see the 
schedules below for fitness 
video and religious service air 

times.

Fitness Videos on Channel 972

Stretching with Yaya 
Wednesday at 3:30 p.m. 

All other days at 2:00 p.m.

Moving to the Latin Beat 
Monday & Sunday at 2:30 p.m.

Silver Sneakers Classic 
Monday, Wednesday, Sunday at 3:30 p.m. 

Friday at 2:30 p.m.

Home Aerobics with Tracy 
Tuesday, Thursday, and Saturday  

at 2:30 p.m.

Low Mobility Exercise 
Tuesday, Thursday, Saturday at 3:30 p.m.

Religious Services This Week

Wednesday 
2:00 p.m. - Afternoon Catholic Mass

Friday 
3:00 p.m. - Circle Fellowship Church 

Sunday 
9:00 a.m. - Morning Catholic Mass 

11:00 a.m. - Protestant Service

While we work to get Channel 976 back up, enjoy 
a selection of the most popular fitness videos 
between 2:00 p.m. & 4:00 p.m. on Channel 972.

While we work to get Channel 976 back up and 
running, most religious services will be broadcast 

on Channel 972 instead.
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• The Low Vision Support Group will 
welcome Dr. Hang Nguyen for a discussion 
on Low Vision Rehabilitation Services. The 
presentation will take place on Wednesday, 
August 10 at 1:00 p.m. in the Encore Theater. 
Please note that this is a change from the 
normal meeting location. 

• Riderwood’s Caring Connections 
Committee will accept online registrations 
for its next session of Navigating as We 
Age: Changes and Choices on August 17, 
starting at 9:00 a.m.  The 12-week course 
provides vital information on the legal, 
medical and financial decisions we all must 
make as we age.  Go to riderwoodlife.com 
and click on Caring Connections for further 
information.

• The Treasure Chest is now collecting 
donations for its Upscale Resale Boutique 
to be held in October.  To donate designer 
handbags, specialty jewelry, antiques 
and collectibles, fine art, and other 
unique items of value, contact Mary Chor,  
marychor@aol.com, to arrange for pickup.

Patrick Byron 
(FC) 7/19 --

Phil & Mary 
Davis (HS) 7/19 --

Hanna Siemering 
(HS) 7/20 Tall Timbers, 

MD

Sara Brazerol 
(PV) 7/21 Columbia, MD

Maggie Hayes 
(MS) 7/21 Bethesda, MD

Nahmi Chong 
(PV) 7/22 White Plains, 

MD

Bruce & Emily 
Johnson (WC) 7/22 Selinsgrove, 

PA

We’d like to welcome the newest Riderwood 
residents to our community:


